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RAMADAN and Diabetes Campaign
Patient-facing FAQs are designed to provide clear, accessible information for patients about key aspects of the RAMADAN and Diabetes campaign.

You can use them on your practice website, social media channels, or in direct conversations with patients and visitors to your practice.

They help normalise conversations about diabetes during Ramadan.







ACTIVITY DATES

11 February –
19 March
What are
FAQs and why are they useful?





11 February – 19 March 2026

Frequently Asked Questions (FAQs)

Please share these FAQs with your frontline, reception staff (and patients on your website) as part of your Ramadan staff briefing.

They provide clear, accessible information about the Ramadan and Diabetes campaign and help teams explain why planning, support and GP conversations are important during Ramadan.   GP practices may also use these FAQs on their websites, social media channels, and during patient conversations.

How this differs from the Know It Diabetes campaign in Nov 2025

This is a NEW, Ramadan-specific campaign.

It is not a repeat of the Autumn 2025 Your Diabetes: Know It – Check It campaign.

Key differences:
· Know It – Check It focused on general diabetes risk and diagnosis
· Ramadan & Diabetes focuses on fasting, planning ahead, and staying safe
· This campaign is time-limited (February–March 2026)
· Messages support choice and health-led decisions, not instructions to fast
· Content is designed specifically for Muslim communities in Sheffield

Please use the Ramadan-specific materials during this period, even if your practice shared diabetes messages last year.

Frequently Asked Questions (FAQs)

1. What is the purpose of this campaign?
The Your Health: Ramadan and Diabetes campaign supports people in Sheffield — particularly within Muslim communities — to make informed, health-led decisions about diabetes during Ramadan.
It encourages patients to:
· think ahead about fasting
· talk to their GP practice or healthcare team
· book diabetes reviews if needed
· and access support to stay safe during Ramadan

The campaign does not tell people whether they should or should not fast. It focuses on choice, safety, and planning.

2. Why is this campaign running during Ramadan?
Ramadan is a time when daily routines, eating patterns, hydration and medication timings often change.

For people living with diabetes - or those at higher risk - fasting can affect blood sugar levels and increase health risks if not planned carefully.
Running a focused campaign during Ramadan helps:
· prompt timely GP conversations
· reduce avoidable complications
· and support safer decision-making at a critical time of year

3. Why is this campaign needed in Sheffield?
National NHS evidence shows that people of South Asian and Black heritage are two to four times more likely to develop Type 2 diabetes, often at a younger age.
Sheffield has diverse communities where diabetes risk and complications are higher. Ramadan provides an important opportunity to engage patients in a way that is timely, relevant and culturally appropriate.

4. Who is this campaign aimed at?
The campaign supports:
· people living with Type 2 diabetes
· people at higher risk of diabetes (including South Asian and Black communities)
· people considering fasting during Ramadan
· families, friends and carers supporting someone with diabetes

5. What should patients do if they have diabetes and are thinking about fasting?
Patients should be encouraged to:
· speak to their GP practice or healthcare team before Ramadan
· attend a diabetes review if one is due or overdue
· follow medical advice if fasting affects their health
· break the fast if they feel unwell or experience symptoms such as hypos

Health always comes first.

6. Can people with diabetes fast during Ramadan?
Some people with diabetes choose to fast, while others do not.
The decision is personal and depends on individual health circumstances. GP practices can support patients to understand risks, plan safely, and make informed choices.

7. What support is available for people who cannot fast?
People who cannot fast because of diabetes or another health condition can:
· seek religious guidance on alternatives such as fidyah
· continue to take part in Ramadan through prayer, charity, and community activities

Practices can signpost patients to trusted health and religious advice where appropriate.

8. Does checking blood sugar break the fast?
No. Checking blood sugar does not break the fast.
This is an important reassurance message included in the campaign posters and materials.

9. What support is available for people already living with Type 2 diabetes?
People living with Type 2 diabetes should be encouraged to:
· book their annual diabetes review if it is due or overdue
· have regular blood, foot and eye checks
· discuss medication timing if fasting
· ask about vaccinations such as flu and COVID-19, which are recommended for people with diabetes

10. How does this campaign support GP practices?
The campaign helps practices by:
· providing clear, Ramadan-specific messaging
· supporting consistent conversations across Sheffield
· reducing avoidable complications during Ramadan
· helping staff respond confidently to patient questions about fasting and diabetes

11. Where will patients see the campaign?
Patients may see Your Health: Ramadan and Diabetes messages:
· in GP waiting rooms and consultation spaces
· on practice display screens and websites
· on practice social media channels
· via SMS or WhatsApp messages
· through local and community outreach

12. Where can practices access campaign materials?
All campaign materials — including posters, display slides, social media assets, SMS templates and staff briefing notes - are available from the:  General Practice Communications Hub – Primary Care Sheffield
👉 https://primarycaresheffield.org.uk/general-practice-communications-hub/
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