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Staff Briefing

Right Care, Right People – Your GP Practice Team
Allied Health Professional Campaign
26 March – 30 April 2026

We are supporting the city-wide Right Care, Right People – Your GP Practice Team campaign throughout March and April.
This campaign builds on the GP practice workforce campaign delivered in March 2024, reinforcing the message that patients can often receive the right care more quickly by seeing the most appropriate healthcare professional within the wider practice team.
The campaign helps patients understand that GP practices include a wider team of healthcare professionals, not just GPs, and encourages them to feel confident accepting an appointment with the professional best placed to help with their condition.

Why this campaign matters
Many patients still assume that a GP is the only professional who can help when they contact their practice.
However, GP practices across Sheffield now include a range of skilled healthcare professionals, such as physiotherapists, pharmacists, mental health practitioners and social prescribers.
Raising awareness of the wider practice team helps patients:
• understand who can support different health concerns
• feel confident seeing the most appropriate professional
• receive advice, treatment and support more quickly
What patients may ask about
• Why they have been offered an appointment with someone other than a GP
• What different professionals in the practice team do
• Whether they can still see a GP if they need one
• Which professional is best for their health concern
• How the GP practice team works



Key messages for staff
· Your GP practice is a team of healthcare professionals working together to support patients.
· Different professionals have specialist skills to help with different health concerns.
· Seeing the right professional can often help patients receive faster advice and care.
· GPs continue to support patients with more complex health needs.
· The practice team will review patient needs and guide them to the most appropriate appointment
How our GP practice is supporting the campaign
· Posters and digital screens introducing the GP practice team
· Social media messaging
· SMS messages to patients
· Website information and FAQs
Helpful phrases for reception teams
If patients are unsure, reassure them
Reception teams play an important role in helping patients access the most appropriate care. Some patients may initially expect to see a GP, so it can be helpful to explain how the wider practice team works and reassure them that they will still receive the care they need.
The following phrases can help explain this clearly and confidently:
· “We use the information you give us to make sure you’re matched to the right professional”
· “The person we’re offering you is the specialist who usually helps with that type of problem, so they’ll often be able to see you sooner and give you the right advice.”
· “If the clinician feels you need to see a GP, they’ll arrange that for you.”
· “Our GP practice works as a team, and different professionals help with different health concerns.”
· “We’ll make sure you see the person best placed to help you.”
Using clear and reassuring language can help patients feel confident about seeing the most appropriate professional and understand how the wider GP practice team supports their care.Top of Form
Bottom of Form
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