[image: ][image: ] 
PRESS RELEASE
Embargo: None							Re: PCS/AHP/026										26 March 2026

Sheffield GP practices highlight wider healthcare team in new “Right Care, Right People” campaign
Primary Care Sheffield (PCS) has launched a new citywide campaign Right Care, Right People – Your GP Practice Team to help patients understand the wider team of healthcare professionals working in GP practices across the city.
The campaign aims to reassure patients that when they contact their GP practice, they may be offered an appointment with another healthcare professional who specialises in their particular health concern and may be able to help them more quickly.
Running from 26 March to 30 April 2026, the campaign aims to help patients feel confident seeing the most appropriate healthcare professional for their health concern, helping them receive the right care more quickly.
The campaign will be rolled out across more than 70 GP practices in Sheffield, alongside PCS digital and community channels.
Why this campaign matters
Around 600,000 patients are registered with GP practices across Sheffield, and many are still unaware that their local practice includes a wider team of healthcare professionals who can support many common health concerns.
Demand for GP services continues to increase, and many patients still assume that a GP is the only professional who can help when they contact their practice.
However, GP practices across Sheffield now include a range of skilled healthcare professionals who support patients with many different health concerns. These include physiotherapists, pharmacists, mental health practitioners, dietitians and social prescribers.
These professionals work alongside GPs and nurses as part of the wider GP practice team, providing specialist advice, treatment and support for many common health issues.
Despite this expanded workforce, many patients remain unaware that these professionals are available in GP practices and may automatically request a GP appointment when another member of the team could help them more quickly.
The Right Care, Right People campaign aims to raise awareness of the wider healthcare team and help patients understand how seeing the right professional can improve access to care.
What the campaign includes
• Posters and digital screens in GP waiting rooms introducing the GP practice team
• Social media messaging explaining the roles of different healthcare professionals
• SMS messages encouraging patients to contact their practice when they need help
• Patient FAQs and staff briefings to support consistent messaging across Sheffield
• Clear explanations of how different professionals can support different health concerns

A team approach to primary care
Dr Lucy Cormack,  Sheffield GP and Medical Director at Primary Care Sheffield said:
“Many people still think of their GP practice as just the GP, but in reality it is a team of healthcare professionals working together to support patients.
Physiotherapists, pharmacists, mental health practitioners and other specialists all play an important role in helping patients get the care they need.
Seeing the most appropriate professional for a particular health concern can often mean patients receive advice, treatment and support more quickly.
This campaign helps patients understand how the wider GP practice team works and reassures them that they will always be guided to the professional best placed to help with their condition.”
Find out more
Patients who need help with their health should continue to contact their GP practice in the usual way. The practice team will help guide them to the most appropriate professional.
END

Editor’s Notes
· GP practices across Sheffield include a wide range of healthcare professionals working alongside GPs and nurses as part of the primary care workforce.
· These professionals may include physiotherapists, pharmacists, mental health practitioners, paramedics, dietitians and social prescribers.
· The Right Care, Right People – Your GP Practice Team campaign runs from 26 March to 30 April 2026 across GP practices in Sheffield.
About Primary Care Sheffield
Primary Care Sheffield (PCS) is a not-for-profit company set up by GPs to help deliver world-class primary care in the city. PCS works to bring services closer to where people live, improve quality of care, and reduce barriers between service types.
🌐 www.primarycaresheffield.org.uk

Media contact
Tarique Chowdhury – Campaigns and Media Specialist, Primary Care Sheffield
📧 tarique.chowdhury@outlook.com
📞 07723 319261
2

image1.png




image2.png
Primary
care
Sheffield

PCS






    1     PRESS RELEASE   Embargo:  None             Re:  PCS/AHP/026                     26 March 2026     Sheffield GP practices highlight wider healthcare team  in new “Right Care, Right People” campaign   Primary Care Sheffield (PCS) has launched a new citywide campaign  Right Care, Right People  –   Your GP Practice Team   to help patients understand the wider team of healthcare  professionals working in GP practices across the city.   The campaign aims to reassure patients that when they contact their GP practice, they may be  offered an appointment with another healthcare professional who specialises in their particular  health concern and may be able to help them more quickly.   Running from  26 March to 30 April 2026 , the campaign aims to help patients feel confident  seeing the  most appropriate healthcare professional for their health concern , helping them  receive the right care more quickly.   The campaign will be rolled out across  more than 70 GP practices in Sheffield , alongside PCS  digital and community channels.   Why this campaign matters   Around  600,000 patients are registered with GP practices across Sheffield , and many are  still unaware that their local practice includes a wider team of healthcare professionals who  can support many common health concerns.   Demand for GP services continues to increase, and many patients still assume that a GP is the  only professional who can help when they contact their practice.   However, GP practices across Sheffield now include a  range of skilled healthcare  professionals   who support patients with many different health concerns. These include  physiotherapists, pharmacists, mental health practitioners, dietitians and social prescribers.   These professionals work alongside GPs and nurses as part of the wider  GP practice team ,  providing specialist advice, treatment and support for many common health issues.   Despite this expanded workforce, many patients remain unaware that these professionals are  available in GP practices and may automatically request a GP appointment when another  member of the team could help them more quickly.   The  Right Care, Right People   campaign aims to raise awareness of the wider healthcare team  and help patients understand how seeing the right professional can improve access to care.   What the campaign includes   • Posters and digital screens in GP waiting rooms introducing the GP practice team   • Social media messaging explaining the roles of different healthcare professionals   • SMS messages encouraging patients to contact their practice when they need help   • Patient FAQs and staff briefings to support consistent messaging across Sheffield   • Clear explanations of how different professionals can support different health concerns  

